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New Nutritious 
Options Available 

in the Vending 
Machines 
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In a continuing effort to provide op-
tions that support employees—as 
well as our patients and visitors—in 
making healthy choices, more nutri-
tious snack options will be offered in 
the vending machines at The Johns 
Hopkins Hospital.

Effective Nov. 17, 80 percent of the 
snack choices in vending machines 
at The Johns Hopkins Hospital and 
on the Eastern campus will meet the 
following nutrition standards:

• less salt 
• less saturated fat 
• no trans fat
• more fiber 
• lower calorie options
• whole grain options
• baked chips and pretzels 
• sugar free mints and gum 

Symbols can be found on the 
vending machines to make it easier 
for you to identify these healthy 
choices.

PEOPLE

“the marine corps’ basic principles 
helped shape the life I lead today,” said 
Nicholas Theodore, director of the 
Johns Hopkins Neurological Spine Cen-
ter and a former senior general medical 
officer with the U.S. Marine Corps. 
As the featured speaker at The Johns 
Hopkins Hospital’s Veterans Day Com-
memoration on Nov. 10, he shared that 
although his father, uncles and grandfa-
ther were all war veterans, he joined the 
military not because of family tradition, 
but because of his desire to serve his 
country. 

Kamala Stevenson, an Army veteran 
and occupational therapist at Johns 
Hopkins Bayview Medical Center, 

kicked off the ceremony by recognizing 
each of the seven branches of the uni-
formed services, which were met with 
hearty  cheers such as “Hoo-Ah’s” from 
the crowd.

To recognize the observance of 
Veterans Day, which coincided with 
the 242nd birthday of the United States 
Marine Corps this year, Theodore 
mentioned a few notable Johns Hopkins 
veterans during his remarks. 

When the U.S. joined World War I 
in 1917, 10,000 women nurses went 
overseas as part of the U.S. Army to be 
stationed in medical units worldwide. 
The Johns Hopkins Hospital’s Unit 18 
was the first university-center medical 

unit to go to France, where 65 nurses 
served in a 1,000-bed American military 
hospital. 

When the U.S. entered the war, 
women made up less than 5 percent 
of all physicians. Kate Karpeles, who 
earned her medical degree from Johns 
Hopkins, became the first female doctor 
to sign a contract with the U.S. Army 
and became a champion of women’s 
rights after the war. 

Also during this time, Harvey Cush-
ing, known as the “father of American 
neurosurgery,” was stationed with the 
U.S. Army Medical Corps in France, 
where he experimented with daring 
procedures such as using magnets to 
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Best Practices for Communication  
with Patients and One 
Another
connect. partner. reflect. 
While we all know CPR as the acro-
nym for cardiopulmonary resuscitation, 
one CPR series means something quite 
different. At the Department of Service 
Excellence’s inaugural Patient Experience 
Grand Rounds last month, Lisa Allen, 
chief patient experience officer for Johns 
Hopkins Medicine, introduced how the 
Connect-Partner-Reflect model can im-
prove our communication with patients 
and with one another.

“The Johns Hopkins Medicine name 
conveys high expectations,” she said. “Ex-
pectations help shape experience, and ex-
perience becomes a patient’s reality.” She 

explained that we all have a role to play 
in shaping the patient experience, from 
the moment patients check in for their 
appointment to the time of discharge.

“Connect” emphasizes introducing 
yourself and your role, asking patients 
and family members how they would like 
to be addressed, acknowledging patients 
medical history and encouraging them to 
use the communication board. “Partner” 
includes asking specific but open-ended 
questions, engaging the patient and their 
family members, and explaining concepts 
in writing or diagrams on the patient 
communication board. “Reflect” is an 
opportunity to summarize key points 

PATIENT- AND FAMILY-CENTERED CARE

continued on back page

Connect

Partner

Reflect

The Johns Hopkins University ROTC group stands at attention during the Pledge of 
Allegiance at The Johns Hopkins Hospital’s Veteran’s Day Commemoration.

Leadership with Excellence 
and Heart: The Johns Hopkins 

Hospital Celebrates  
Ronald R. Peterson

Johns Hopkins Hospital Employees 
and Medical Staff Members Are 

Invited to a Reception Honoring the 
Timeless Leadership of Ronald R. 

Peterson

Wednesday, Dec. 6
3–5 p.m.

Peterson Family Courtyard and the 
Arcade/Balducci’s (on the first floor 

off the main loop of the Sheikh  
Zayed Tower)

SAVE THE DATE
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M.D.

Amy Knight, 
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.

Carmen 
Salvaterra, M.D., 

and the Howard 
County General 
Hospital Infusion 

Project Team

Barry Solomon, 
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M.D.
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Congratulations to all of the winners of the 
2017 Johns Hopkins Medicine Clinical Awards 
for Physicians and Care Teams! 
Now in its third year, the awards program established by the Office 

of Johns Hopkins Physicians honors the physicians and care teams 

who embody the best in clinical excellence. 

Harpal Khanuja, M.D., and the Total 
Joint Replacement Team

Abul Arifuddowla, M.D., M.P.H., 
Diana Berescu, Pharm.D., and 

the Pharmacy Team

David Pearse, M.D.,
and the STRIDE Program

Tanya Brescia-Oddo, M.D., 
Carolina Collison, C.R.N.P. and 

the Palliative Care Team

TIE: Katie Namtu, Pharm.D., and the 
Antimicrobial Stewardship Team 

Joana Machry, M.D., and the NICU 
Pulmonary Taskforce



The winners below were recognized by their peers for their commitment to the mission of Johns Hopkins 

Medicine and their consistent dedication to providing excellent patient care. 

To learn more about the winners and awards, visit: hopkinsmedicine.org/clinical-awards.
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Noteworthy 
Information 
and Events

Town Meeting on 
Community 
Engagement
Our ongoing efforts to engage and 
strengthen our local communities will 
be the focus of the Johns Hopkins 
Medicine Town Meeting on 
Tuesday, Dec. 5, from noon to
 1 p.m. in The Johns Hopkins 
Hospital’s Hurd Hall. Paul B. 
Rothman, dean of the medical faculty 
and CEO of Johns Hopkins Medicine, 
and other leaders will share updates on 
our community engagement initiatives 
and information about specific 
community-focused programs, 
including economic development and 
hiring, engagement in local schools 
and volunteerism. 

Martin Luther King 
Jr. Commemoration 
on Jan. 19
The annual Johns Hopkins Martin 
Luther King Jr. Commemoration will 
be held on Friday, Jan. 19, 2018, 
from noon to 1:30 p.m. in The 
Turner Auditorium on the East 
Baltimore campus. The program will 
recognize the eight MLK Community 
Service Award recipients and will 
include a keynote presentation and 
performances by the Unified Voices 
choir of Johns Hopkins employees and 
community residents. Please save the 
date and plan to attend. 

Nursing Scholars 
Day on Dec. 4
Join your nursing colleagues from 
throughout The Johns Hopkins 
Hospital for a celebration of nursing 
innovation, discovery and leadership 
during the 2017 Scholars Day event on 
Monday, Dec. 4, from 8 a.m. to 
3 p.m. in the Turner Concourse. 
Enjoy poster presentations, podium 
breakout sessions and an interactive 
panel discussion, and receive 
continuing education hours for 
attending. 

From the Editor 
Hopkins Insider  is published 
twice a month—on 
Thursdays—by Johns 
Hopkins Medicine Marketing 
and Communications. Email 
your submissions at least 14 
days prior to the requested 
publication date to Stephanie 
Price, editor, sprice20@
jhmi.edu, for consideration. 
Upcoming publication dates 
are Dec. 14 and Dec. 28.
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Patient Grand Rounds

remove fragments of shrapnel from the 
brain. He took what he learned from 
caring for wounded veterans, including 
Sir William Osler’s son, Edward Revere 
Osler, and brought these lessons back to 
Baltimore to continue improving patient 
care. 

“No one in my day and age joined the 
military under force,” said Theodore. “I 
think that’s what makes today’s veterans 
so important and so precious. These 
young men and women are volunteer-

ing their everyday lives to enlist to 
be commissioned within the ranks of 
those whose names that go throughout 
eternity.”

Following Theodore’s remarks, the 
crowd stood to attention as The Johns 
Hopkins University ROTC Color 
Guard performed the Retirement of the 
Colors and David Russell, systems en-
gineer for The Johns Hopkins Hospital, 
performed a solemn rendition of “Taps.” 

Luis Alberto Bonilla, a Navy veteran 

and senior project manager for Facili-
ties Design & Construction, thanked 
everyone for honoring our veterans, say-
ing, “Let us walk toward tomorrow still 
honoring them, by living in the freedom 
they’ve protected.” 

—Katelynn Sachs

and ask for understanding, as well as to 
ask patients what they want to address 
before the next visit and to explain next 
steps.

Deborah Baker, senior vice president 
for nursing for the Johns Hopkins 
Health System, also moderated a panel 
discussion to discuss best practices for 
communicating with patients and their 
family members. Here are a few key 
takeaways from the conversation. 

Be Present with Patients
Patients see health care workers at-
tending to patient after patient, day 
and night. But they also expect to be 
the sole focus when it’s their turn to 
be seen. Pediatric surgeon Alejandro 
Garcia suggests that even if you only 
have a few minutes, ask the patient what 
their top concerns are at that moment, 
and be sure to address those concerns 
completely.  

Be Present with One 
Another
Lisa Allen stressed that effective com-
munication must happen always. James 
Ingram, assistant director of environ-
mental care, agreed. “When we don’t 

speak the same language, we look 
disjointed and not cohesive,” he says. 
“Patients are listening and hear this dis-
connect.” Ingram’s team holds huddles 
at the start of every shift to ensure that 
each housekeeper is fully armed with 
the information they need for the day.

Teach-Back Moments
After presenting new information, 
Deborah Baker encourages her nursing 
teams to employ a teach-back moment 
by asking a patient or caregiver to repeat 
back what was explained to ensure they 
understand. Nurse clinician Holley 
Farley employs a similar method using a 
patient’s communication board, first by 
walking patients through new informa-
tion or a procedure, and then asking 
the patient or caregiver to retrace these 
steps.

Timing Is Everything
Make sure every member of the care 
team is in the loop. The start of the 
nursing shift is not the same as the start 
of the environmental care shift, but that 
shouldn’t prevent employees on either 
team from knowing the same informa-
tion about patients. Holley Farley also 

suggests helping patients manage expec-
tations: “Explain why a procedure can’t 
take place immediately, like if a special 
MRI is only available on Fridays and 
today is Tuesday.” Take a few minutes 
to arm the patient with information 
that may seem like common knowledge 
to health care workers.

Engage and Respect the 
Caregiver
After receiving an update from his 
care team, the first thing patient Larry 
Cohen will do is turn to his wife and 
ask, “Did you understand that?” His 
wife has served as his caregiver at every 
appointment and procedure throughout 
his cancer treatment. “Don’t just talk 
to the patient, talk to their caregiver,” 
Cohen says. “They are just as important, 
so treat them with the same respect as 
the patient.”

— Katelynn Sachs
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Veterans Day

“Core values I embraced in the U.S. 
Air Force have served me well and 
resonate with our Johns Hopkins fam-
ily: service before self, integrity always, 
excellence in all we do.”

Andy Satin
Retired U.S. Air Force Colonel
Director of Gynecology and Obstetrics

“What I love about Mr. Johns Hopkins is that he created a 
hospital where everyone can get care, regardless of their 
ability, which is the same as the military.”

Jim Ficke
Retired U.S. Army Colonel
Director of the Department of Orthopaedic Surgery

“To me, being a veteran at Hopkins means I bring my skills 
from the Air Force to one of the best hospitals in the coun-
try. It means that Hopkins values my military experience 
and what I have to offer.”

Ashley Boyd
Retired U.S. Air Force Senior Airman
Nurse, Nelson 8

“I appreciate that I work for a hospi-
tal that supports and encourages my 
continued service to others and has 
afforded me the opportunity bring 
my Johns Hopkins training to those in 
need around the world.”

Lindsey Hammer
Captain, U.S. Air Force 
Nursing Supervisor, Adult ED

“There is an instant bond created wherever you serve. The 
feeling of working together and ‘I have your back’ is always 
present.”

Diane Law
U.S. Navy
Nurse Practitioner, Cardiac Surgery

“I started as a new graduate nurse/2nd 
lieutenant, caring for retired and 
active-duty soldiers and their family 
members who had cancer.  I knew 
then that oncology nursing was my 
calling and I am so grateful for the mili-
tary, which provided the foundation 
for my career in this rewarding and 
challenging specialty.”

MiKaela Olsen
Captain, U.S. Army
Clinical Nurse Specialist, Johns Hopkins 
Kimmel Cancer Center

“[Being deployed] tested my compas-
sion and strength as a nurse but in the 
end has made me a better provider. 
I now feel like I am better able to 
understand my patients and empathize 
with them.”

Alexis Rybny
Lieutenant, U.S. Navy
Nurse Practitioner, Cardiac Surgery

What Our Veterans Have to Say


